-   Hello, my name is Elena Ivanova. I'm calling to find out about English courses. Can you help me?
-   I think I can. Do you want to ask any questions?
-   Yes, please. I'd like to know where the classes are going to be actually.
- There are two places. First of all you can come to the City Hall we have some classes on the second floor there. Or we have classes in school number four.
- I think that it is more convenient for me to come to school number four. Are the teachers the same in both places?
-   Yes, they are. All our teachers are qualified and experienced.
-   Have they ever been to an English-speaking country?
- Most of our teachers have taught English for a long time and lived in Britain or the USA.
-   Are all of them school teachers?
-   There are some university teachers as well.
-   Thank you very much. How long is it going to be?
- It depends on your level of English. We offer six levels, and each is about four months.
- How are you going to learn my level of English? Do I need to bring my school marks?
- No, you don't. We have special tests. When you start, you will take a computer test. According to the results of the test, you will be put on a certain level.
- Oh, I see, thank you. But I have another question. How much will I have to pay?
- It will depend on your studies and on your level. Every level costs about ten thousand roubles, but if you don't visit classes regularly, you may need to repeat a level, and to pay extra.
- That sounds quite reasonable, I think. Do you have all needed licenses?
-   Yes, of course. We have a state license.
-   Do you give any certificates?
- Yes, we give a certificate after you complete each level and pass the level test successfully.
- This suits me, I think. The last question, please. What documents do I need to bring to study at your courses?
-   You will need a passport and two photos three by four. That's all. Come to school number four from four till eight any working day and| we'll see to it.
-   OK. Thank you. Good bye.
-   Good bye.
